
FAQs Child Programming 

Registration 

Q: Why is there a registration fee? 

A: $10 registration fee required to enroll. This fee helps cover program materials and administrative 

costs. Payment must be submitted at the time of registration to secure your spot. 

Q: Do I need to register before attending a class? 

A: Yes. All participants must be registered before attending any class. 

Q: How are participants placed in classes? 

A: Class placement is determined by age, skill level, and instructor evaluation when applicable. 

Q: When is payment due? 

A: Each month on the 1st of the month, payments will be charged to your payment of choice. 

Q: Is there a registration fee? 
A: Yes. A non-refundable registration fee of $10 is required at enrollment unless otherwise specified. 

Q: If I am registering my child or children for multiple programs, do I have to pay the 
registration fee more than once? 

A: Yes, each class requires its own registration fee for each child and each session. 

Q. If I drop a month of the session and then add it back do I need to pay for an additional 
registration fee? 

A: No, the registration fee is only to be paid once per child per program and session. If you do a 

duplicate registration for the same child, program, and session, please reach out to the director of that 

program for a refund of the duplicate registration fee 

 

Waitlists 

Q: If a class I want to register for is full, what should I do? 

A: We encourage you to continue to register for the class which will put you on the waitlist for that 

program. If/when space becomes available, you will be contacted about joining the class. 

Q: How much movement will there be from the waitlist (How likely are we to get into the 

class)? 

A: We cannot make any guarantees about if/when space will become available, but we will do our best 

to get as many people off the waitlist as we can. Since we are allowing people to drop a month, we 

will try to fill that spot from someone off of the waitlist whenever possible. 

Q: Should we be calling and emailing to check about availability? 

A: No need, you will be contacted by a member of our team! 

 

Attendance & Make-Up Classes 

Q: What happens if my child misses a class? 

A: Regular attendance is encouraged to support participant progress and group consistency. Missed 

classes are not eligible for refunds or make ups. 



Q: Can I schedule a make-up class if I miss a session? 

A: No. Missed classes, including no-shows and same-day cancellations, are not eligible for make-up 

classes. 

Q: What if the YMCA cancels a class? 
A: If the YMCA cancels a class, a make-up option will be offered whenever possible. The days and 

times will be determined by the YMCA. 

Q: What if I cannot attend the make-up class offered by the YMCA? 

A: If a make-up class is offered and you are unable to attend, no reimbursement, refund, credit, or 

alternative make-up will be provided. 

 

Punctuality (Late Arrival & Pick-Up) 

Q: What time should participants arrive? 

A: Participants should arrive on time and be ready to begin at their scheduled class time. 

Q: Can a participant join a class if they arrive late? 

A: Late arrivals may miss important instruction and warm-up activities. Participants arriving more than 

10 minutes late may not be permitted to join the class if it disrupts instruction or impacts safety. 

Q: Will class be extended if a participant arrives late? 

A: No. Classes end at their scheduled time regardless of arrival time. 

Q: What are the pick-up expectations? 

A: Parents and guardians are expected to pick up participants promptly at the end of each class. 

 

Behavior & Conduct 

Q: What behavior is expected during classes? 

A: Participants are expected to: 

- Follow instructor directions 

- Treat staff and peers with respect 

- Help maintain a safe and positive learning environment 

Q: What happens if a participant behaves inappropriately? 

A: Depending on the situation, consequences may include: 

- A verbal warning 

- Removal from the class session 

- Dismissal from the program without a refund if inappropriate behavior continues 

 

Parent/Guardian Responsibilities 

Q: Do parents or guardians need to stay during class? 

A: Parents/guardians may be required to remain on-site or be readily accessible, depending on the 

program. 



Q: Can parents observe classes? 

A: Yes. Observation is encouraged in designated areas; however, interruptions to instruction should be 

avoided. 

Q: When should I share medical information or special needs? 

A: Please communicate any participant needs, concerns, allergies, injuries, or medical conditions 

before the start of class. 

 

Health & Safety 

Q: Should participants attend class if they are sick? 

A: No. Participants should not attend if they are ill or have a contagious condition. 

Q: What should I do if a participant has an injury or medical concern? 

A: Inform the instructor/director before class begins. 

Q: Is special attire or equipment required? 

A: Participants must wear proper attire and bring any required equipment for their specific program. 

Q: Can participation be restricted for safety reasons? 

A: Yes. Staff reserve the right to restrict participation if a safety concern exists. 

 

Weather & Cancellations 

Q: Can classes be canceled due to weather? 

A: Yes. Indoor and outdoor classes may be canceled due to inclement weather or unsafe conditions. 

Q: How will I know if a class is canceled? 

A: Families will be notified as early as possible via email. 

Q: What happens if a class is canceled by the program? 

A: A make-up class or program credit will be provided when applicable. 

 

Refunds & Withdrawals 

Q: Are refunds available for missed classes? 

A: No. Refunds are not provided for missed classes. 

Q: How do I withdraw from a program? 

A: Withdrawal requests must be submitted in writing during the month prior to the month you intend 

to withdraw. 

Q: Are approved refunds or credits subject to fees? 

A: No. Approved refunds or credits are not subject to administrative fees. 

Q: Can I receive a refund for the current month of classes? 

A: No. Refunds are not issued for the current month of program classes. 

 

Program Changes 



Q: Can program schedules change? 

A: Yes. The program reserves the right to adjust schedules as needed. 

Q: Can instructors change during a session? 

A: Yes. Instructor assignments may change when necessary. 

Q: Can classes be combined or canceled? 

A: Yes. Classes may be combined or canceled due to low enrollment. 

Q: How will families be notified of program changes? 
A: Whenever possible, changes will be communicated in advance. 

 

 


